
Privacy Policy: 
 

Your privacy is important to us.  It is the policy of Samatha Digital Solutions Pvt Ltd to respect your privacy 

regarding any information we may collect from you through our software programs or across our website, 

www.samatha.co.in, and other websites we own and operate. 

We only request for personal information when it is absolutely required to provide you the intended service. 

All the required information is collected, with your knowledge and consent by fair and lawful means only.  

We may also collect information about the terminal or device that you use to connect with our services, and 

the information about your interactions in consuming the services.  Such information is used to monitor 

resource consumption and to provide security, customer support, technical support and product 

enhancement services. 

Thus collected information will be retained for the period as long as necessary to provide you with the 

requested services. The stored data will be protected within commercially acceptable means to prevent the 

loss and theft, as well as unauthorized access, disclosure, copying, use or modification of the data.  

Any personally identifying information won’t be shared in public domain or with third-parties, except when it 

is required to by law.  

Sometimes, our software programs or website may be linked to external sites that are not operated by us. 

We hereby bring to your notice that we have no control over the content and practices of those websites, 

and we cannot accept any responsibility or liability for their respective privacy policies.  

You are free to refuse to furnish your personal information when we request for those details, however with 

the understanding that we may not be in a position to provide you with some of your desired services.  

Your continued use of our software programs or website will be regarded as your acceptance to our practices 

around privacy and personal information. If you have any questions about how we handle your personal 

information and user data, feel free to contact us. 

 


